
Quality parameters related to the range of 01/01/2019 to 30.06.2019 
 

 

A.1.The time limit for providing the Internet access service 

 

The client will have access to Lycamobile services on a pre-paid basis, buying 30 days 

renewable bundles.  

 

Subscription-based services: 

A. Lycamobile is not providing any Subscription-based services. 
 

Services based on prepaid cards: 

Lycamobile’ s Bundles are 30 days auto renewable bundles that provide the customer with a 

determined amount of gigabytes.  
 

A.2.Frequency of end-user complaints 

The total number of Complaints related to Data for the 1st Semester 2019 is  67 cases, with a 

daily average of 0.37 cases  

 

A.3.Frequency of complaints concerning disturbances 

The frequency of complaints concerning disturbances is 63 cases, with a daily average of 

0.35. 

 

A.4.Frequency of complaints regarding the correctness of the 

billing 

The frequency of complaints regarding the correctness of the billing for the users of prepaid 

card is 4 cases, with a daily average of 0.02 

A.5.The term for remedying the problems 
The average time for remediation of disturbances for data services is 73.86 days from the date 

of receipt of the complaint,  

A. the duration of 20% of the fastest disturbances, including those due to special circumstances 

are resolved in less than one day. 



B. the duration of 50% of the fastest valid disturbances, including those due to special 

circumstances, is 106.15 days. 

C. The duration of 80% of the fastest valid disturbances, including those due to special 

circumstances, is 127.86 days. 

D. 42.85% of the reported disturbances were remedied within the average solution time  
 

A.6.The term for solving the complaints received from the end 

users, other than those regarding the disturbances 

The term for solving the complaints of the end users, other than those regarding the 

disturbances, which have as object the deficiencies of the operation of the Mobile Internet 

service is:  

 A. the duration of 20% of the fastest resolved complaints, other than the ones related to 

disturbances, is less than one day.  

 B. the duration of 50% of the fastest resolved complaints, other than those related to 

disturbances is  less than one day. 

  C. the duration of 80% of the fastest resolved complaints, other than those related to 

disturbances is  less one day. 

 C. 99.9% of the complaints, other than those related to the disturbances, were remedied in 

less than one day. 
 


